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YK 378.04:61
MAPUHA BUYKO

Buuiuii aep>kxaBHUM HaBYaJIbHUH 3aKJa], «YKpaiHCbKa MeIMYHa CTOMATOJIOTiYHa aKaJeMisi»,
M. [lonTaBa

3JATHICTD 0 KOHCTPYKTHUBHOI KOMYHIKAIIl K BATOMA
CKJIAZJOBA IIPO®ECIHHOI TOTOBHOCTI MAMBYTHBOT O JIIKAPA

AHasizyeTbcsl CyTHICTb HOHATH «KOMyHiKalisi», «edeKTHBHA KOMyHiKalisg» Ta «KOHCTPYKTHBHa
KoMyHiKallisi». HaBesieHa ki1acrikallisi Ta CTPyKTYpHI XapaKTepHUCTHKU 3ac06iB epeKTHBHOI KOMYHiKalii y
KOHTeKCTi mnpodeciiiHol fAisibHOCTI Jikapsi. OGrpYHTOBYETbCS HeOOXiZHICTb HOro MiArOTOBKU [0
npodeciiiHoi KoMyHiKaLil i/l Yyac HaBYaHHS Y BUILiH [IKOJII.

Knw4oBi cioBa: koMyHikalis, epeKTHBHA KOMYHiKallis, KOHCTPYKTHUBHAa KOMYHiKallisi, 3aco6u
KOMyHiKauii, Buin KoMyHikarjii, Maii6yTHi Jiikapi, mpodeciiiHa roTOBHIiCTb JiiKaps

AKTyanbHicTh npo6seMHU. [HTerpanis YkpaiHu B €BponelcbKHM HAyKOBUW Ta OCBITHIM mpocTip Beze 3a
c06010 3MiHy BUMOT JI0 MiAroToBKH ¢$axiBIiB y 3akJajax BUIoi ocBiTU. ToMy BpaXxoBylOYH BUIlleCKa3aHe MOCTAE
HeobxiAHiCTb PopMyBaHHSA Jjikaps-npodecioHasa K KOMyHIKaTHBHOI O0COGHUCTOCTI, KOTpa BOJIOJIE€E 3HAHHSMH,
YMIiHHSIMH, HaBUYKaMH Ta 0COGHCTICHUMH SIKOCTSMH, 1110 J03BOJISAIOTh Il BCTYNaTH y Aiajor Ha 3acajax cy6 eKT-
cy6’exTHOI B3aemogii. IlizcTaBoro A/ HEOOXiAHOCTI KOMYHIKaTUBHOI MiJIrOTOBKY MalbyTHIX JlikapiB € MOJI0KeHHS
OCBITHbO-KBasTiQiKalL[iltHOI XapaKTEPUCTHUKH, 3TiAHO KO OJJHI€I0 3 BaXKJIMBUX QYHKIIH JIiKapsl € KOMYHIKaTUBHa;
KOMYHIKaTHUBHI BMiHHS JliKaps BiIHOCATbCA [0 BaroMux mnpodeciiHUX yMiHb, a KOMYHiKabeJbHiCTh
MO3ULIOHYETHCS K BOXKJINBA NpodeciiiHa AKiC Tb.

AHani3z ocraHHix gociaigkeHb i my6uikaniii. Jlocsi’keHHs KOMYHIKaTHBHMX HPOILECIB TOPKAKThCA
HaNGI/IbII aKTyaJbHUX NPOGJIEM CYCIiIbCTBA, OCKIJIBKH BiJi IKOCTi IIUX MPOLECIB 3a/I€KUTh YCIIILIHE JOCITHEHHS
MpaKaTUYHO KOXKHOI 3 MOCTaBJIeHUX Lijiel y moJiTHli, eKoHOMili, Hayli, oCBiTi, iHIIKX ranayssx, i, 10 He MeHII
BAXKJIUBO, y cdepi MOBCAKAEHHOTO XKUTTSA JIIOJWHH, siKe BiIOYBA€ETbCI Ha IXHbOMY TJi i SIKICTb IKOTO BiJ HUX
3a/1€XKUTD.

Jlo BUCBITJIEHHSI CYTHOCTI KOMYHiKaTHUBHOI Jil/IbHOCTI Ta 0co6MBOCTeH ii mposiBy 3BepTatoTbcsd M. Karas,
M. Tytyuikina, H. Ky3bmiHa, H. Hikangpos, O. Qumb6astok, @. bauneBud. Baromuit BHeCOK y po3po6Ky MPaKTUYHUX Ta
TEOPEeTUYHUX MPUHLMIIB KOMYyHiKalili 3po6usu Taki BiTUM3HAHI Ta 3apyOikhHi BueHi: A.lIlyadopg,
A.YuuyaHoBcbkuit, I.Ilouenuos, /. banyes, [Ix. bepuet, /. €. llynabu, €.Crapim, K.Beppi, O.TaBokin, II. CwmiT,
C. Mopiapri, ®. Kotsep, ®. [llapkoB Ta iHwIi.

TeopeTU4Hi OJI0KEHHS 111010 PO3IJISIAY CTPYKTYPHUX eJleMeHTiB KOMyHIKaTUBHOI Jisl/IbHOCTi 3HAUIIIU CBOE
Bimo6paxkeHHs y mpausx A. Myapuka, B. Kan-Kanuka, [. TogneBcokoi, 1. lum6banioka, 1. llleBangina K. Pomxkepca,
H. BosikoBoi, H. Cetiko, C. Py6inmTeiiHa, C. [llaTuoBa Ta iHIIUX.

Y ¢dokyci mocniguuipbkux noiykis I'. AHapeeBoi, €. Meni6pyau, €. [IpoBopogoi, I. Knumenko, K. [l1aToHoBa,
JI. Biprok, M. llleBanaina, H. @opmanoBchkoi, 0. fIkosaiBoi, C. CapHoBcekoi, C. llleBuyk, T.punenko, 0. Kocenko
LeHTpa/ibHe Micle 3aliMae mpo6JieMa BUTJyMaueHHsI MOHSATb «KOMYHiKalis» Ta «CHIJIKYBaHHS», 0GIPYHTYBaHHS
iXHPOr0 B3a€EMO3B’SI3Ky B Mpoleci KOMyHiKaTUBHOI JissbHOCTI. [IpodeciiiHaM acnekTaM KOMyHiKalii NpUCBSITUIN
cBoi nparni L. I'py3aunceka, O.XpaHoBa-Heginbko, B. Kan-Kanuk, JI. Kypenuyk, I'. Onydpienko, C. llleBuyk Ta iH.
KomyHikanito B [Jig/JbHOCTI MeAWYHOTO MpaliBHUKa BuBYaau [ ['ymenHa, M.3nameHcbka, A.Ilaganka,
0. lllemykoBa, T. lllyTbKo Ta iH., IPOTE YMMaJIO TEOPETUYHUX | MPAKTUYHHUX ACHEKTIB L€l Mpo6JieMH 3a/JIUIIAI0TCS
He PO3KPUTUMH.

MeTta cTaTTi mojsirae B TOMYy, L[00 JeTaJji3yBaTH CYTHICTb HOHATTS «KOMYHiKallis», «KOHCTPYKTHBHA
KOMYHiKallifi» Ta mpoaHaJi3yBaTH OCHOBHI 3ac06U epeKTUBHOTO 3/[iiCHEHHS [[UX MPOLECIB Yy MeIUUHIHN Tany3i.

BukJiaj, 0OCHOBHOro Marepiasny. YMiHHS epeKTHUBHO CIIJIKyBaTHUCS — OJHWH 3 FOJIOBHUX YUHHHUKIB yCHiXy B
Oyb-Kil cdepi KUTTA cy4yacHoi soguHU. [lo6yAyBaTH Kap’'epy Ta AOMOITHCS YCIiXy Ta BU3HAHHSA y 0OpaHiil
npodecii HeMOXJIMBO 06e3 yMiHHSI epeKTHUBHOI Ta KOHCTPYKTHBHOI KOMyHikallii. BuUBYeHHs pi3HUX BU/IIB
KOMYHiKalil Ja€ MOKJIMBIiCTb 3pO6UTH BUCHOBOK IIPO Te, 1[0 yCIiX a60 HEB/IaYa KOMyHiKallii 3a/Ie3kUThb BiJ] 3ac06iB
Ta croco6iB nepejavi iHpopmariii.

KoMmyHikaTHBHA KOMIETEHTHICTh € HAJiWHUM (yHJAaMEHTOM BHUBAXKEHUX MIXKOCOGHUCTICHMX CTOCYHKIB Ta
npodeciiiHoro ycmixy. [IpaBHUJIbHICTE i TOYHICTH y BHUCJOBJIBAaHHI BJIACHUX AYMOK POOGUTH Hally MO3UII0
3po3yMijiow Ajs iHmux jawgeil. Tomy HMoBipHille, 1[0 32 TAKUX YMOB JIIOASM JIeTIle JOCATTU B3aEMOPO3YMiHHS.
CaMe B3a€MOpPO3YMiHHS € HAMBAXKJIMBILIMM MOMEHTOM Ii/] Yac KOMyHiKanii Jiikapsi Ta nanjieHra.

Komynikanis (Big. siaT. Communication — nmoBizjoMyieHHs, epefaya) BUHUKJIA 3 MOTPeD JItOJIed y CliJIbHOMY
KUTTI 1 caMe TOMy BOHa € CyCHIJIbHOK 3a CBOEK NPUPOAOI0. Y NpolecyaJlbHOMYy BHUMipi KOMyHIiKaLig — Ie
CMiJIKyBaHHS MiX JIIOABMH, MiJl Yac IKOTO BOHU OOMIHIOIOTBCS NMOBiJOMJIEHHSIMH, YY>KUMU Ta BJIACHUMH JYMKaMH,
MOYYTTSMH 3a JIONIOMOI'0K0 MOBHM UM iHIIMX 3HakiB (MakeeBa, 2005). [IpoaHasisyBaBiIM po60TH HAyKOBI[iB, MOXKHA
3pOoOUTH BHCHOBOK IIPO Te, 1110, NOHATTS KOMYHiKalil Mae Ba OCHOBHUX aclleKTHU: KOMYHiKallis K NepeJaBaHHsA
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inpopmariii B npocropi-4yaci BiJy KOMyHikaTopa /10 peljuIliEHTa Yepe3 MeBHi CUTHaJ/JM i KaHaJM Ta KOMYHiKallis sIK
CHIJIKyBaHHS MK OCHOBHUMHM yYaCHHUKaMH IIEBHOTO NPOLECy.

Jlro[n MOXKyTb INepeJaBaTH CBOi MOBiJJOMJIEHHS CJ0BaMH, TOOTO Bep6asbHO (yCHO abo MHCbMOBO) i 6e3
BUKOPHUCTAHHS CJIiB — HeBepOabHO (iHTOHAILlisl, TEMIT BUMOBH, CUJIa TOJIOCY, TIOJIOXKEHHS TiJla, MiMiKa Ta >KecTH).
Bep6asbHa KOMyHiKallisi —Npolec JBOCTOPOHHBOI'0O MOBHOIr'0o 06MiHy iH$opmMariiero. HeBep6asibHa KOMyHiKanis —
00MiH HeBepOaJbHUMM CHUTHAJIAMH, L0 CYNPOBOJKYIOTb MOBHI mMoBigomseHHs. /o HeBepOasbHHUX 3aco6iB
CMiJIKYBaHHS TaKOX HaJIeXKUTh TaK 3BaHa «IapaMoBa» — HeBepbasibHe 3By4aHHS NOBiJloMJIeHb, MaHepa nepejauyi
iHpopmarii.

Jlesiki HayKOBILi BUJIJISAIOTH Ille M TpeTid crnoci6 nepenadi iHpopmalii — MUCTENTBO, IK 0COGJUBY GOpMy
koMyHikaril. [IpoTe y sikapcbKill mpaKTHIli BOHA B MOBCAK/JEHHUX YMOBX He 3aCTOCOBYEThCS.

EdexTHBHa KOMYHiKallisi — ILle OOMiH MOBiJIOMJIEHHSIMM, TiJi Yac SKOro CHiBPO3MOBHHUKH J€MOHCTPYHOTb
B32EMOINOBATY i PELUMEHT OTPUMYE Y MOBiJOMJIEHHS caMe Ty iHpopMallito, IKy Ma€ Ha yBa3i KOMyHiKaTop.

Y npakTuni MeAMYHOI JONIOMOTH KOMYHIKALifA MIOCTA€E K CK/aZ0Ba YacTHHA MpOLeCy CIIJIKYyBaHHA I ABJAE
co6010 00MiH 3HaYyI[0l0 iHpOpMaIli€lo, KOJIM , HAPUKJIAJ, MAI[iEHT PO3IMOBiia€E JiKapio MPO CUMIITOMH XBOPOOH YU
MaTOJIOTIYHOrO CTaHy, a JiiKkap, B CBOI 4Yepry, HaJla€ 3po3yMiji Ta JOCTYNHI [AJs COPUHHATTS INepeciuyHoro
JIIOJJMHOIO,TIOSICHEHHS 1[0/I0 TOTO YH {HLIOr0 CTAaHy MalieHTa. BiibyBaeThcss BOHA epeBa’KHO 3aC06aMH MOBJIEHHS,
NpOTe CHOCTepeXKeHHHA CBi4aThb, 1[0 He BJIOBOJIEHE NparHeHHd NallieHTa OTPUMaTH BUYEpIIHI BiJOMOCTI 100
cuTyanii MoXke CHpPOBOKYBAaTH «34YUTYBaHHs» iH¢opManii 3 iHToHanii, 3 peHOMeHIiB HEMOBJIEHHEBOI MOBEMIHKHU
Jlikaps (Tak, TPUBaJiCTh Nay3, MiAKpecaeHo 6aZbOpPU TOH, HEPBO3HICTb PYXiB, YHUKHEHHsI 30pOBOr0 KOHTAKTY —
i Ta iHwi if 0co61MBOCTI CIPpUMMAKOTHCS SIK TIEBHI KOMYHIKAaTUBHI CUTHAJ/IM, 3jaTHI HiBEJIIOBAaTU MO3UTUBHUH 3MiCT
OoTpUMaHOi iHpopMallii i BUKJIMKATH HENMOTPIOHY UM U MIKiAJIUBY TPUBOTY). BogHOYac, cepilo3HicTh cuTyanii ciif
Jly’)ke yMiZo miJKpec/ioBaTH, He Ha/lAlUTOBYIOYM Ha HeAbaslicTb LI0J0 peKOMEeHJOBHUX Aill i BoJHOYac He
JIONYCKAIOUM MaHIYHUX CTaHIiB MallieHTa, PO3KPUBAIOYM MOMJIMBOCTI MOZOJAaHHA Mpo6JeMu, GopMyrud MJIaH
nojasbluoi cniBnpani. Juis Jjikaps € BaXKJIMBUM yMiHHSI 3/iMCHIOBTH 3BOPOTHHUH 3B'I30K, 3[aTHICTh MOMi4aTH
JeCTPYKTUBHI HacC/liKUM KOMYHiKaljil, B4aCHO pearyBaTH Ha HHX, IIyKaTU LUIAXM [0 3HATTA KOMYHIKaTHBHMX
6aBp'epiB, K JOCUTD YaCTO BUHUKAIOTh B yMOBAX IIiJIKOM 3p03yMisIOro NCUX0eMOLiHOT0 HaNpy>KeHHS NaljieHTa.

OTxe, HeOCUTh yMisa nmojada iHopmalii MoKe BIVIMHYTH Ha MPOLIEC B3AEMOPO3YMiHHS CIiBPO3MOBHUKIB,
aJie Croco6u KOMyHiKallii MOXKyTh 3a3HaBaTH 3MiH B 3aJIEXKHOCTI Bijj CHpUHAHATTS OJWH OJJHOI'0 KOMYHIiKaTOpOM Ta
peuunieHToM. ToMy KOMYHiKaTMBHa MiAATOTOBKAa MalGyTHbLOro Jiikaps MOBWHHA IepejbdavyaTH BapiaTUBHICTh
3aCTOCYBaHHS KOMYHIKaTMBHUX TaKTHK, PO3YMiHHS CyTHOCTi NCHUXOeMOLIMHHUX peaklid XBOpPOro Ta CIOCOO6iB
BIUIMBY Ha HHMX. KOHCTPYKTHBHOW0 € Jivile TOW iHpopMmaliiHUNA 06MiH, micjasg fKOro Jikap i XBOpUH CTalOTh
COI3HUKAaMH B 60pOTHOI 33 3/10pPOB'st OCTAHHBOTO.

OTxe, K npolec, epeKTHUBHA KOMYHIKallisi B CUCTeMi «JiKap-NalmieHT» € IiJlecnpsMOBaHOI0 B3aEMO/II€0, 1110
OpieHTOBaHa Ha PO3YMiHHA CNiBPO3MOBHMKa, a II 3ac06M CHpPUAIOTb BCTAHOBJEHHIO Ta PO3BUTKY KOHTAKTIB,
BCTAaHOBJIEHHIO TO3UTHBHUX B3aEMOBIJHOCUH, BUBUEHHIO 0COGHUCTICHUX 0COBINBOCTEH i T.J.

0. XoJsiof, mofisiisie 3aco6yM KOMyHiKalil Ha HeHTpaJsibHi, Taki, [0 3aBaXkalOTb ePeKTUBHIH KOMYHiKalil Ta
JfornomararTs in (Xosox, 2011).

Jlo HeTpa/JIbHUX HaJleXaTh:

- nopaju. fKIo nanieHT NPOCUTB JiiKaps Npo NMopajy — NopajAy BapTo JaTH. Ajie B IeAKUX BUNIaJIKax MOpaau
CNPUHMAIOTBHCS HACTOPOXKEHO | BUKJIMKAIOTD BiJUYTTS NPOTECTY;

- 3anuTaHHA (Ha fKi He MOTPi6HO abo0 HEeMOXKJUBO BiamoricTu).Taki MUTaHHS BiANOBiAlI He BUMAararmThb.
3a3BuuaH, iX CTaBJsATh, He YeKal4M HisKOl BifjoBiAi Ha HUX;

- «MiATaKyBaHHA» — TEXHiKa CyNpPOBO/>XKYBaHHS BHUCJIOBJ0BaHb NMalji€HTa peaKLisiMU JliKaps TUIY: «TaK-TaK».
Lle cripusie KOHTAKTY i KOMGOPTY MalieHTa. AJle IKIO TaKe Mi[TAKyBaHHS JliKapsi HOCUTh GOpMasbHUHN XapakKTep i
po6UThCa 3 BiACYTHIM BUJOM, TO L TeXHiKa COPUHMAETBHCSA SIK ICHOPYBaHHS, 110 He CIPUSE BCTAHOBJIEHHIO
arMocdepu JoBipU piBHOCTI y CIiJIKYBaHHI.

Jlo 3aBakaro4ux 3aco6iB KOMyHiKallii HaJeXaTb:

- Haka3. CnpuHMa€ETbCA MAl[iEHTOM SIK HAaCWUJIbCTBO B Tik uM iHIiM Mipi. HaBiTb sKI0 BiH € aGCOJMOTHO
BUNPABJAHUM i clipaBeI/INBUM, 3aBXK/1 BUKJIMKAE IOYYTTS NPOTECTY i 6akaHHS MOT0 OCKapXKUTH ;

- irHOpyBaHHs — KoJiY Jiikap He 6epe 10 yBaru TOro, [0 FTOBOPUTH MALiEHT, HEXTY€E HOr0 BUCJOBJIIOBAaHHIMHU.
e € Haa3BUYailHO GOJIIOYMM [JIs MALi€EHTa, 0COGJMBO AJs JIOJAeld JITHbOTO BiKy, i 3asuIlae AOBry o6pasy,
0COGJIUBO, SIKILO 3aCTOCOBYETHCS B IPUCYTHOCTI iHIIHUX.

—eTOLeHTPU3M — KOJIY JIiKap HaMaraeThbCsl 3HAUTH y NMalieHTa po3yMiHHSA JiMlIe TUX NPo6JieM, siKi XBUIIOITh
Woro camoro. [IpUyMH eroueHTpu3My Moxe OyTH JAyke 6araTo, aje HaWyacTille BiH € HeyCBiOMJIeHUM
(Kosmuancwkuii, 2010).

3aco6u KOMyHiKallii, IKi JonoMararTh:

- PO3BUTOK iJiel — Jlikap BUBOAUTDb JIOTIYHUNA HACIIZOK 3i C/IiB malieHTa, ab0 MPUNYLIEHHS 1100 TPUYUHU
BUCJIOBJIIOBaHHS: «BY BBaXKaeTe, 110 TeMIlepaTypa NigHIMaeTbCs Yyepes Te, o...», «SIKI0 6paTH A0 yBaru Te, 1o Bu
pos3noBiny, To...» i T. A. «P03BUTOK ifiei» Mae 6araTo nepesar: yToUHeHHs 3MiCTy CKa3aHOro, MIBU/IKe IPOCYBaHHSA
Brepe/ B 6ecijii, MOXKJIMBICTb OTpUMaHHS iHopMallii 6e3 NpsIMUX 3aMUTaHb i T.I. Y 6araThb0oX BUMAJKaX «PO3BUTOK
inei» € abCcoJMIOTHO HeO6XiAHWUM, ajie MOTPIGHO YHUKATH MOCHINIHOCTI Yy BUCHOBKAaX, i NMPO BCSK BUMNAJOK
«MIACTEJMTH COJIOMKHU» MiJj CBOE BUCJIOBJIIOBAHHS;

- pe3loMyBaHHA — JiiKap BiATBOPIOE BUCJOBJIIOBAaHHS NalliEHTa B CKOPOYEHOMY, y3arajJbHeHOMY BUIJIAJI,
KOpOoTKO (opMyJ/I0e HaWrosoBHille B HUX: «BallMMuM OCHOBHHMMHU cKapramu, sk f po3yMilo €..», «OTxe..».
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Pe3toMyBaHHS JonoMarae npu 06roBopeHHi, po3rasazi npetensiil. 0co6MBo edpeKTUBHE TOJI, KOJM 0OTOBOPEHHS
3ararjocs abo e no Kojy. Pe3ioMyBaHHs [03BOJIIE He BHUTpayaTHM 4yaC Ha MOBePXHEBI pO3MOBH, 1[0 He
CTOCYIOTbLCSI CIPaBH YU NPOGJIEeMHU;

- nepedpasyBaHHs — JiKap CBOIMH C/IOBaMHU NepeaE BUCTOBIIOBAHHSA, [YMKH Ta NOYYTTS NalieHTa: «SKuio s
Bac npaBu/ibHO 3p03yMiB...», «[HIIUMU c/10BaMHU...» i T. 4. ['0/10BHa «TexHiuHa» MeTa nepedpasyBaHHS — yTOUHEHHS
inpopmarii. /I boro BUGHPaOTbCS HAWOL/IbII iCTOTHI, BaXKJIMBI MOMEHTH NOBijoMJieHHsS. TyT BaOXKJIUBO Hi4Oro
He JI0/laBaTH Bifi cebe, ajie B TOM ke yac ¢pasa Jikaps He TOBUHHA OyTH OYKBaJbHUM IIOBTOPEHHSM CJIiB NaljieHTa.
Oco6/MBicTIO L€l TEXHIKU € Te, 1[0 BOHA KOPUCHA B THUX BUIAJIKaX, KOJM MOBa Malli€eHTa 3/1aEThCS 3PO3yMIiJO0 i
JIiKap He 30MpPa€EThCA 33/JlaBaTH MUTaHb Jis YTOUHEHHSA. YacTo Taka «3p03yMiJIiCThb» MOXKe OYTH i/11030pHOI0, i TOi
icTHHHOro 3’'sicyBaHHS OOCTaBHMH Bi3UTy He Bif0yBaeTbcs. [lepedpa3yBaHHS JIETKO i HEBUMYILIEHO BUPilIyeE
npo6JieMU TaKOTO TUILY;

- MOBiZJOMJIEHHS PO BJIaCHE CAMOIOYYTTs — JIiKap MOXe MOBiJIOMUTH MAIiEHTY, SIK BiH cebe MOYyBa€e B AaHil
cutyauii, Hanpukaag: «MeHi Jy>ke PUKPO Lie YyTH.», «f paiuii, 10 BU TaK WBUJKO HeTe Ha monpaBky». Cka3aTu
Ipo CBill cTaH Ay»Ke KOPHUCHO, 0COGJIMBO B eMOLIMHO HANMpPyXeHUX CUTyaLisaX. HaBiThb AKILI0 BU TOBOPUTE NPO CBOI
HeTraTUBHI BiJYyTTs, Lle TOBOPUTH IIPO Bally YECHICTb, BiACYTHICTh aueMipcTBa i T. 4. Bifo6paxkeHHs mo4yTTiB
Ma€ 6yTH MaKCHMaJIbHO JeJliKaTHUM i BBiUJIMBUM, iHaKIlle MOXXe BUHUKHYTH KOHQJIKT (LlleBroBa & 3abpojiHa,
2009).

KomyHikaliss BUKOHY€E BakJWBi QyHKLIi B KUTTI Jitoged. JloC/HiJHUKH BBaXKalOTh, W0 KiJbKiCTh QYHKIiN
KOMYHiKalil HOCUTb YMOBHHH xapakTep. lle Moxke 6yTH esieMeHTapHe 3aJJ0BOJIEHHS MOTpPe6H y CHiJIKyBaHHI,
JIeMOHCTPYBaHHS MOBar Ao iHIOI JIOAWHYU, 00MiH iHpopMaljielo, po36yi0Ba CTOCYHKIB, a60 BIJIUB Ha iHIIUX
Jwoaed. [JloniyibHO 3ayBadkKUTH, 10 GYHKLII KOMyHiKalii MOXyTb, 6yTH BUANEHI TiIIbKU B JOCHIAHUX IiJIAX,
OCKIJIbBKY B peaslbHOCTiI KOMYHiKallia Nepef6avyae «nepeTuH» QyHKLiN i nepiojuyHy 3MiHy poJsiell KoMyHikaTopa i
peLuIieHTa.

JlronuHi BJIAaCTUBO JyKe BUGIpKOBO cnpuiMaTH pisHOTO poay iHdopmariito. Tomy ajs Jiikaps BaXKJIUBO
HaMaraTucsl 34iHCHIOBaTH KOHCTPYKTUBHY KOMYHikauiio. [Io MOXUIMBOCTI JaBaTW KOHCTPYKTHUBHI IOpaju 4u
KOHCTPYKTUBHI BiIIOBi/li HA 3allUTaHHA.

Y C/I0BHUKY iHIIOMOBHHUX CJiB TE€PMiH «KOHCTPYKTUBHUI» TJyMayaTb SIK TaKWH, L0 CTBOPIE YMOBU A
HacTynHoi po6oTH; MOXKe 6YyTH OCHOBOIO [l SKUXOChb pilleHb. HampukiaJZ, KOHCTPYKTHUBHA BiANOBiAb — 1Lie
BiANOBIb JIFOAWHY Ha [Jii a60 BUCJIOBJIIOBAaHHS iHIIOI JIIOJUHHU, IKA MiCTUTh KOPUCHI TPOMO3UIIil 11[0/10 BUPillIEHHS
npo6JieMy, L0 XBUJIIOE iHIIY JIIOJUHY i MOXe CTaTH OCHOBOIO [ Nojajbliux Aid. HaBnaku, AecTpyKTHBHI
HACJIiAKY CIIIJIKyBaHHS — 1€ PO3pUB CTOCYHKIB YA HaMaraHHs B N0/a/IbLIOMY YHUKAaTH KOHTAKTIB 3 Ti€l0 YU iHII010
JIIOJJMHOI0, L0 MOXe CTaTHUCA, HalpUKJIaJ, SKIO IAlieHT po3uyapyBaBcs B JikapeBi yepes, Ha HOro mnorjsj,
HeJIOCTAaTHIO KOMIIeTEHTHICTh, HaAMipHe 6araTociaiB'd YU HeGaXKaHHS 3pO3yMiso BiANOBICTM Ha 3amMUTaHHS, IO
TPUBOXaTb XBOPOro a6o » Moro O6JMU3bKUX. BiCYTHICTb KOHCTPYKTHMBHOTO pe3y/abTaTy IONepesHbOro
CHIJIKYBaHHA 4acTO NPU3BOAUTBL [0 TOTO, L0 JIIOJMHA HaMaraeTcd gKoMora JiOBIlle He 3BepTaTHCA [0 JiKapd,
BJIAETHCA J|0 CAMOJIIKYBaHHS YU IIyKa€ aJlbTEPHATHUBY 1110/10 IPU3Ha4Y€HOT0 HUM JIiIKyBaHHA TOILO.

[li TEXHOJIOTiSIMU KOHCTPYKTHUBHOTO CITIJIKYBaHHS PO3YMIIOTh TaKi METO/AH, IPUHOMH i 3aCOOU CHiJIKYBaHHS,
[Ki B IOBHiH Mipi 3a0e3ne4y0Th B3a€EMHe pO3yMiHHS Ta eMIIaTii0 NapTHePiB 1o crnisikyBaHHo (KoTsioBuii, 2010).

Y3araJbHIOIOYM pe3yabTaTH AOCJIiJKEeHb BUEHUX, MOKHA BU/IJINTH HACTYIIHI peKOoMeHJalii IoA0 BeJeHHs
KOHCTPYKTUBHOI KOMYHiKaLii:

1. cnipg 3a3pgasneriib NPUOJM3HO IJIAaHYBAaTH IJIaH BeJeHHs KOMYHiKallii, BiflpalbOByBaTH HaWGiJIbII
BaXJIMBi GOpMyJItOBaHHS;

2. HeoOXiIHO 3aCTOCOBYBAaTH NPHHIUII MePioJAUYHOTO BIUVIMBY Ha CHIiBPO3MOBHMKA B XOAi JAMCKYCIl:
HECNPUSATIANBI MOMEHTH i GAaKTH YepryBaTH 3i CIPUSATJMBUMH, HA MOYATKY i B KiHLi TOBOPUTHU PO MO3UTHUBHI
dakTy;

CJIiJi yHUKaTHU NPUCYTHOCTI CTOPOHHIX, He3alliKaBJIeHUX 0Ci0;

y 6yAb-fIKil cuTyauii noTpi6HO 6y TH BBIYJIMBUM, IPOSIBJASTH 6€30raHHUIN CMaK;

HeOoOXiIHO MOoJIErIyBaTH ClIiBPO3MOBHUMKY MO3UTHBHY BiZIOBi/ib;

CJIiJi yHUKATH 3alUTaHb, HA 5IKi CiBGECITHUK MOXe BiJJTOBICTH «Hi»;

MOTPiOHO AeTaJbHO NOSICHIOBAaTH CBOIO MO3ULiI0, IKIIO CIIBPO3MOBHHUK 3 HEIO He MO0 KYEThCS;

He MOXHa BiJiBoJliKaTHCA BiJj mpejMeTa OGroBOpeHHSI Ta YHUKATH MOMYTHUX BiJICTYMiB, BUCJOBJIIOBATH
CBOIO ZIYMKY NEPEKOHJ/IMBO i B TO3UTHUBHIK MaHepi.

fAkmo B xo4i KOMyHiKalil BUHUKAOTbh CYNEpeYHOCTi, TO MOAO0JIATU IX JOIOMara€ OpieHTalif BiHOCHH B
KOHQJIIKTHIN cuTyalii Ha B3aEMHY J]0Bipy KOMYyHiKaTOopa Ta peluIieHTa.

3aaTHICTb A0 ePEeKTUBHOI Ta KOHCTPYKTHUBHOI KOMYHIiKallii He 3aKJiaJieHa B JIIOJMHI 3 HAPO/KEHHS, 1 TOMY 11i
HaBUYKU QOPMYIOTBCS YIPOJOBXK YCbOTo KUTTA. BogHouac, us 34aTHICTb, 6€3yMOBHO, € BArOMUM CKJIAJHUKOM
npodeciiiHOl TOTOBHOCTI MalOyTHBOrO JiiKkaps. A/ke caMe [0 JiiKaps MalLliEHTU MPUXOAATH 3i cBoiMHM 6igamu i
Heo06i3HaHICTIO B TOMy uM iHIIOMY nuTaHHi. TOMy /i1 HbOTO BaXKJIMBO, MEPII 3a BCe, HAMAraTHUCs JaBaTH Taki
BiAMOBi/Zi Ha 3anUTaHHS Mali€EHTIB, sIKi MiCTATh KOPUCHI Mpono3uIiil 1mo0/10 BUpilleHHSA Ti€l 4 iHIIOI npo6seMu. Y
Taku# cnoci6 Jikap ¢opMmye AOBipJMBI B3aEMOBIAHOCMHM 3 MNAIiEHTOM, W0 € MIilHUM OQYHAAMEHTOM JJisl
nozasibloi ciniBnparii. Toxk KOMyHiKaTHBHA MiIrOTOBKA Ma€ PO3TJSJaTHCA K He3aMiHHUHN CKJIaJHUK npodeciiiHol
MiZIFOTOBKM JIiKaps i HOCICTH BaXKJIMBE MicIle B CUCTEMI HOT'0 OCBITH.

BucHoBok. KoMmyHikallis — 1ie mpoliec ABOCTOPOHHBOrO O6MiHY ifesamMu Ta iHpopmaljielo, AKUH Beze 10
B32aEMHOI0 po3yMiHHSI KOMYHiKaTopa Ta peyunieHTa. KoMyHiKaTUBHA KOMIIETEHTHICTb € HAAiHHUM PyHIaMEHTOM
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BUBaXKEHUX MIXX0OCOGHCTICHUX CTOCYHKIB Ta npodeciitHoro ycnixy. [i 3Hauenns B npodeciituiit gisnbHoCTi Aikapsa
He MO>XHa HeJI0OLiHIOBATH, OCKIZIbKY e(eKTUBHICTb JIIKyBaHHS 3HaYHOIO MipOI0 3a/I€3KWb Bifl B3AaEMUH i3 XBOpIHM,
BiA [0BipM OCTAaHHBOTO Ta MaKMcCTepHOCTI KOMyHiKaTHUBHOi B3aeMmcozii 3 HuM. [loganabmIUM HanmpsiMOM
JAOCJIiP)KeHb € po3poOKa ePeKTUBHHUX Cy4acHUX (HOpM MiATOTOBKH [0 KOHCTPYKTUBHOI KOMYHiKalii Jikaps
ciMelHOI MeJULINHHU.
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CONSCIOUSNESS TO CONSTRUCTION COMMUNICATION AS AN EVERYTHING COMPOSITION OF
THE PROFESSIONAL READINESS OF THE FUTURE DOCTOR

The essence of the concepts of "communication”, "effective communication" and "constructive communication" is
analyzed. The classification and structural characteristics of the means of effective communication in the context of the
professional activity of the doctor are presented.

Ability to communicate effectively is considered as one of the main factors of success in any sphere of life of modern
man, since it is impossible to build a career and succeed and recognize in the chosen profession without the ability to
communicate efficiently and constructively. The author examines the specifics of constructive communication in medicine
and emphasizes that communicative competence is a solid foundation for a well-considered interpersonal relationship and
professional success of a physician, which is considered as the ability to deal with a patient in conjunction with a patient.

Key words: communication, effective communication, constructive communication, means of communication, types of
communication, future doctors, professional readiness of the doctor
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