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Summary  
MANIFESTATION OF UKRAINIAN MENTALITY THROUGH MEDICAL DISCOURSE  
(ON THE MATERIAL OF FICTION WRITTEN BY UKRAINIAN WRITERS-DOCTORS) 
Zhovnir M. M. 
Key words: medical discourse, linguistic view of the world, mentality, vocabulary, lexeme, lexical-semantic group. 

This research is aimed at investigating lexical markers of Ukrainian mentality in the medical discourse. 
For this purpose we analyzed the fiction written by Ukrainian doctors. The methodology of this research in-
cluded descriptive method, definition and component analysis, contextual and discourse analysis, elements 
of sociolinguistic analysis.  The author made an attempt to analyze the peculiar functioning of medical dis-
course and to detect a close connection between the mentality and discourse. The paper is focused on the 
relevance of studying the linguistic, cognitive and pragmatic parameters of medical discourse in close con-
nection with the basic mental characteristics of the Ukrainian ethnic group. The paper interpreted and sys-
tematized relevant theoretical data published in recent years. It has been found out that mentality is a bal-
anced combination of emotional and rational world perception that contains general ethnic cultural norms, 
basic values, behavioural rules and standards, original traditions and life-affirming beliefs of the nation. The 
basic characteristics of the mental profile of Ukrainians (religiosity, antaeuism, patriotism, lyricism, cordocen-
trism) have been outlined. Much attention has been paid to studying lexical material of the Ukrainian lan-
guage. The investigation has shown the pieces of artwork analyzed contain a significant number of markers 
reflecting Ukrainian ethnic identity. The research has revealed a range of important lexical-semantic groups 
of linguistic markers of the Ukrainian mental traits, which distinguish Ukrainians from other nations, e.g. «Re-
ligion», «Anteyism», «Patriotism», «Cordocentrism», «Lyricism». The prose of Ukrainian writers describes 
Ukrainians as pious, emotional, lyrical persons. Their patriotic feelings and the hyperbolized desire for peace 
and justice complement the variegated range of Ukrainian ethnic features. 
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Adhering to the principles of medical ethics and deontology is important in effective communication between 
doctors and patients and thus reaching the full compliance. Developing and choosing the most effective ap-
proaches to the management of young patients at the dentist’s is one among the most relevant and challeng-
ing issues of health care that is determined by a number of physiological and psychological characteristics of 
children at different age levels. Being a highly skilled professional, perfectly handling the latest technologies 
and techniques, a paediatric dentist should have knowledge regarding children psychology and competen-
cies to win child’s favour. The dentist should be very watchful and sensitive not only to children, but to their 
parents or family members as well in order to avoid or to lessen psycho-emotional conflicts. This work is 
aimed to analyze and to assess the significance of the main issues and principles of medical ethics and de-
ontology in the paediatric dental practice. To provide a highly qualified medical care to children, a dentist 
should have not only deep theoretical background, be quite skilful in applying proper techniques; the dentist 
should also understand the psychology of the diseased child and his or her parents, to clearly realize the 
ethical problems existing in this area.  The doctor's skills to calm down or encourage the child, to inform par-
ents about diagnostic methods, peculiarities of treatment plan, occurrence of possible complications, and at 
the same time to cheer them up and obtain full compliance  regarding the treatment are considered as man-
datory ethical professional requirements. The key characteristics of applying deontology principles in paedi-
atric dental practice consists in necessity to introduce special child-friendly communicative skills based on 
the knowledge of age psychological peculiarities.    The dentists must remember that failing to communicate 
with the children and their parents is a major factor in their dissatisfaction. Not only making correct diagnosis, 
but also the successful treatment outcomes depend on well built-up communication and thus, mutual com-
plete understanding between doctors and young patients. 
Key words: ethics, deontology, paediatric dentists, children.   

Developing and choosing the most effective ap-
proaches to the management of young patients at the 
dentist’s is one among the most relevant and chal-
lenging issues of health care that is determined by a 
number of physiological and psychological character-
istics of children at different age levels. Being a highly 
skilled professional, perfectly handling the latest tech-
nologies and techniques, a paediatric dentist should 
have knowledge regarding children psychology and 

competencies to win child’s favour. Moreover, a den-
tist should be very watchful and sensitive not only to 
children, but to their parents or family members as 
well in order to avoid or to lessen psycho-emotional 
conflicts; in case of clash dentists should act with tol-
erance, tact and patience. Therefore, ethics and de-
ontology are important predispositions to build up ef-
fective therapeutic interaction between a physician 
and a patient. 
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This work is aimed to analyze and to assess the 
significance of the main issues and principles of 
medical ethics and deontology in the paediatric 
dental practice.  

 Ethics is the doctrine of morality, its origin and 
development, the rules and norms of human behav-
iour, their responsibilities when dealing with each 
other as well as with society, people’s attitude to 
their work and the state they live in. 

Medical ethics is a branch of ethical science that 
studies the objective foundations, the essence, 
specifics, structure and basic functions of the mo-
rale of health care workers. Within the scope of 
medical ethics, there are conventions existing in the 
medical settings and typical for medicine as an in-
stitution [10], in particular the relations between 
doctors and patients, possible contradictions be-
tween them, and ways to resolve conflicts. Medical 
ethics is paying more attention to studying the 
moral and ethical positions and profiles of patients. 
A modern patient is, as a rule, an active person 
whose attitude towards his or her health is becom-
ing more and more conscientious. It is the patient 
who is increasingly seeking to make a decision to-
gether with his / her doctor concerning his / her 
health [9]. 

The general principles of medical ethics, which 
have been already laid down by Hippocrates in a well-
known oath, are relevant in our time as well. There 
are eight basic principles of medical ethics [6, 7]: 

1. Humane attitude towards the patient; 
2. Non-malfeasance, or refraining from harming 

the patient; 
3. Providing medical care to all who need it, re-

gardless of race, political membership or religious 
confession; 

4. Solidarity of all doctors in respect of the dig-
nity of people; 

5. Keeping a patient's personal health informa-
tion private; 

6. Protecting people's lives from excesses that 
can threaten them (for example, from environ-
mental pollution); 

7. Avoiding involving people into experiments; 
8. Refraining from actions that can undermine 

the dignity of a doctor's profession. 
The foundation of successful paediatric dentistry 

is based on the physician's ability to control the be-
haviour of the child through the procedures of den-
tal check-up and treatment. Moreover, the paediat-
ric dentist should build up the interaction in the way, 
which not only contributes to the improvement of 
the child’s oral health, but promotes the positive at-
titude towards the importance of preventive oral 
care [3]. 

Among the most important tasks the dentists 
typically face during the first child’s visit to a den-
tist's office is to make a positive impression on the 
child and his / her parents. Both the child and par-
ents should be convinced that the doctors definitely 
want and can help them [8]. 

In order to provide a highly qualified medical 

care to children, a dentist should have not only 
deep theoretical background, be quite skilful in ap-
plying proper techniques; the dentist should also 
understand the psychology of the diseased child 
and his or her parents, to clearly realize the ethical 
problems existing in this area. One of the most im-
portant issues is to explain the characteristics of a 
disease to parents or relatives of the child in order 
to obtain informed consent for treatment. The doc-
tor's skills to calm down or encourage the child, to 
inform parents about diagnostic methods, peculiari-
ties of treatment plan, occurrence of possible com-
plications, and at the same time to cheer them up 
and obtain full compliance  regarding the treatment, 
and therefore the patient's outcome are considered 
as mandatory ethical requirements. 

Communication is a milestone in the manage-
ment of paediatric dental patients, the first step in 
making the first and favourable impression, the pre-
condition for further cooperation between the den-
tist and the patient. While interviewing the child, it is 
not recommended to make any notes – careful lis-
tening and eye contact to gauge patient’s attraction 
to the doctor are sometimes the only things the 
dentists should do. The dentist should not express 
his or her opinions on previous decisions regarding 
diagnosis or treatment in the presence of the pa-
tients and their parents. It seems to be reasonable 
and appropriate from the ethical standpoint to give 
some pieces of advice and recommendations as 
well as to make the final diagnosis only following a 
complete examination of the children [5]. 

It is important to remember that the relationship 
between the doctor and the patient should not 
overstep the limits of institutional communication. 
Most children become much attached to adults and 
even become jealous of them; therefore the den-
tists should be very tactful, sensitive and perceptive 
in getting in contact with young patients [4]. 

When communicating with the parents of small 
patients, the dentist should strictly follow some spe-
cific recommendations [2]. 

1. It is important to initiate contact with the child, 
because as soon as the parents note that the child 
does not resist the doctor, they begin putting trust in 
health care professional. 

2. The doctor deserves trust and confidence and 
typically the children and their relatives consider 
their doctors trustworthy if they are harmonious as 
a personality, tolerant, attentive, optimistic, neat, 
having a healthy complexion, correct posture, non-
smoker. 

3. Convincing and clear information about child’s 
disease presented in a friendly and soft tone, indi-
cating a high professionalism, entails trust in doc-
tors and institutions. 

4. Minimization of fear and anxiety in children 
and their relatives at the dentist’s office is one of 
the main deontological tasks that can be achieved 
by using above mentioned doctor’s personal quali-
ties and some techniques like distraction, joke, etc. 

5. Keeping some reasonable distance combined 
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with utmost benevolence promotes mutual under-
standing in difficult situations. 

6. The manifestation of such spiritual qualities as 
attention, kindness, benevolence set parents at ease.  

7. Strong will, when presenting certain demands 
to parents, facilitates the treatment course, since 
parents sometimes lose control over their emotions 
and sometimes fail to understand that their behav-
iour can influence the child's condition. 

8. Convincing the child and parents that they are 
exceptionally interested party in following dentist’s 
recommendations eliminates many deontological 
difficulties. 

Today academic society is actively debating 
about bioethics as a set of knowledge on biology 
and evaluation criteria of human relationships [11]. 

Dental ethics is a part of medical ethics that is 
as a subfield of bioethics (from the Greek bios - life 
and ethics - ethics, morals, customs) – a science of 
moral principles of human behaviour and life.  

The field of bioethical regulation in dentistry covers: 
- the relationship between the doctor and the patient; 
- relationships within the professional group of 

dentists; 
- the relationship between dentists and other 

groups of healthcare professionals; 
- relations between property, ownership and 

profit in dental practice; 
- attitude to latest scientific achievements and 

criteria of their use in dental practice; 
-  pros and contras on the market of medicines 

and materials used in dental practice; 
- aesthetic standards of dental care; 
- attitude of dentists to the social and natural 

factors affecting the health of their patients; 
- principles of identification of this professional 

group in society; 
- attitude to state power and laws that run in this 

society; 
- relationships within a professional group of 

dental professionals; 
- the moral status of the patient in terms of his 

health and the recommendations of the doctor [12]. 
An integral part of medical ethics is the deontol-

ogy that is predominantly of applied character and 
bears the imprint of a particular medical profession. 

Medical deontology puts forward special de-
mands to paediatric dentists, firstly, because their 
professional activity is based not only on direct con-
tact with children, but also on communicating with 
the immediate relatives who have their own percep-
tion of the health of their children as well as per-
sonal and age-related   peculiarities [3]. Secondly, 
the fundamental difference between the deontology 
of the dentist and the child is based on the neces-
sity to apply special communication skills with chil-
dren based on knowledge of their age characteris-
tics. Thirdly, we need deep knowledge not only of 
age-related pathology, but also of age-related 
physiology, without which it is difficult to detect 
early deviations, which testify to the disease of the 
organs of the oral cavity [8]. 

Paediatric dentists in their daily practice are 
dealing with children, their parents or other rela-
tives. And each of these categories requires a cor-
rect approach. Nowadays, parents and other child’s 
relatives or representatives are armed with knowl-
edge about childhood diseases taken from special 
and popular literature, the media and the Internet 
resources. In some cases the enthusiasm they 
demonstrate for various up-to-the-minute remedies 
and methods of treatment and prevention that 
sometimes can be even advertised by healthcare 
workers and far from being based on evidence-
base medicine principles, can seriously affect inter-
action between doctors and child’s parents and 
therefore impede compliance. 

The routine in organizing and providing paediat-
ric medical care typically involves the following ethi-
cal and legal problems [1]: 

- the paternalistic (paternus means paternal) 
principle of doctor-patient interaction, when the doc-
tors take upon themselves the responsibility for the 
treatment and its outcome, and pledge their com-
mitment for the good of the patient making their 
own decision what is actually good or not for the 
child without involving child’s relatives or represen-
tatives;   

- time-limited communication between dental care 
professionals and parents in emergency conditions; 

- parents’ refusal  to undergo diagnosis and 
treatment for confessional or ethical reasons, or 
due to the lack of awareness of some issues or 
prejudices, etc.; 

- negative influence of  incompetent advisors 
(relatives, third parties including sorcerers, quacks, 
unevident medical information presented in popular 
mass media resources) on parents’ decision making;   

- torpor of community associations or move-
ments (e.g.  groups of successfully recovered or 
treated patients, which disseminate the information 
among the parents about the peculiarities of the 
course and  consequences of diseases, hospital 
and community ethical and legal committees and 
boards. 

Conclusion 
The paediatric dentists should build up their re-

lationship with the young patients and their families 
based on the principles of humane ethics and mor-
als, proclaimed with Hippocrates's oath and medi-
cal deontology. It is important to give the sick child 
as much time and attention as it can take to make 
accurate diagnosis, to provide full medical care and 
to substantiate the treatment plan and prevention 
measures. The dentists must remember that failing 
to communicate with the children and their parents 
is a major factor in their dissatisfaction. Not only 
making correct diagnosis, but also the successful 
treatment outcomes depend on well built-up com-
munication and thus, mutual complete understand-
ing between doctors and young patients. 
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Реферат 
ОСОБЛИВОСТІ ЗАСТОСУВАННЯ ЕТИЧНИХ ПРИНЦИПІВ У РОБОТІ ЛІКАРЯ-СТОМАТОЛОГА НА ДИТЯЧОМУ ПРИЙОМІ 
Падалка А.І., Костенко В.Г., Шешукова О.В. 
Ключові слова: етика, деонтологія, лікар-стоматолог, діти. 

Висока актуальність проблеми правильного підходу до лікування маленьких пацієнтів у лікаря-
стоматолога обумовлюється рядом фізіологічних і психологічних особливостей дітей в різні вікові пе-
ріоди. Лікарю потрібно бути уважним і чуйним до дитини та її батьків для запобігання психоемоційного 
конфлікту, а в разі його виникнення необхідно діяти лояльно, делікатно та терпляче. Важливим крите-
рієм ефективної лікувальної взаємодії між лікарем і пацієнтом є етика та деонтологія. Мета роботи. 
Розглянути та проаналізувати основні моменти та принципи медичної етики та деонтології у роботі лі-
каря-стоматолога на дитячому прийомі. Для кваліфікованого надання медичної допомоги дітям лікар-
стоматолог повинен мати не тільки глибокі теоретичні знання, вміло використовувати практичні навич-
ки, а й тонко розуміти психологію хворої дитини та її батьків, чітко уявляти існуючі в цій області етичні 
проблеми. Уміння лікаря заспокоїти дитину, об'єктивно інформувати батьків про методи діагностики, 
план лікування, розвиток можливих ускладнень і при цьому підбадьорити і налаштувати на активну 
допомогу є обов'язковою етичною вимогою. Важливо пам'ятати, що стосунки лікаря з пацієнтом не по-
винні виходити за межі суто професійних. Принципова відмінність деонтології лікаря-стоматолога на 
дитячому прийомі полягає в необхідності використання спеціальних навичок спілкування з дітьми, які 
засновані на знанні їх вікових особливостей. Лікарю-стоматологу треба пам’ятати про те, що невміння 
спілкуватися з дитиною та її батьками — головний фактор їх незадоволення. Від того, чи є між лікарем 
та маленьким пацієнтом контакт залежить не тільки вірна діагностика але й успішне лікування дитини. 

Реферат 
ОСОБЕННОСТИ ПРИМЕНЕНИЯ ЭТИЧЕСКИХ ПРИНЦИПОВ В РАБОТЕ ВРАЧА-СТОМАТОЛОГА НА ДЕТСКОМ ПРИЕМЕ 
Падалка А.И., Костенко В.Г., Шешукова О.В. 
Ключевые слова: этика, деонтология, врач-стоматолог, дети. 

Высокая актуальность проблемы правильного подхода к лечению маленьких пациентов у врача-
стоматолога обусловливается рядом физиологических и психологических особенностей детей в раз-
личные возрастные периоды. Доктору нужно быть внимательным и чутким к ребенку и его родителям 
для предотвращения психоэмоционального конфликта, а в случае его возникновения необходимо 
действовать лояльно, деликатно и терпеливо. Важным критерием эффективного лечебного взаимо-
действия между врачом и пациентом является этика и деонтология. Цель работы. Рассмотреть и 
проанализировать основные моменты и принципы медицинской этики и деонтологии в работе врача-
стоматолога на детском приеме. Для квалифицированного оказания медицинской помощи детям 
врач-стоматолог должен иметь не только глубокие теоретические знания, умело использовать прак-
тические навыки, но и тонко понимать психологию больного ребенка и его родителей, четко пред-
ставлять существующие в этой области этические проблемы. Умение врача успокоить ребенка, объ-
ективно информировать родителей о методах диагностики, плане лечения, развитии возможных ос-
ложнений и при этом уметь подбодрить и настроить на активную помощь является обязательным 
этическим требованием. Важно помнить, что отношения врача с пациентом не должны выходить за 
рамки профессиональных. Принципиальное отличие деонтологии врача-стоматолога на детском 
приеме заключается в необходимости использования специальных навыков общения с детьми, кото-
рые основаны на знании их возрастных особенностей. Врачу-стоматологу надо помнить о том, что 
неумение общаться с ребенком и его родителями - главный фактор их недовольства. От того, есть ли 
между врачом и маленьким пациентом контакт зависит не только правильная диагностика, но и ус-
пешное лечение ребенка. 


