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Lenpto MepompusTHs SBAIETCS MPOQUIAKTHKA
CoOnHaIsHOTO CHPOTCTBA. "I1IKOTIa 0CO3HAHHOTO POIH-
TEJIFCTBA OPTaHA30BAHHA KaK Ha 0ase LleHTpa, rae amu-
TCITHLHOCTH OOYUCHHSA COCTABJIACT 24 4aca, TaK U HMCCT
BBIC3IHOH XapakTep paboTsl HA Oase maHcuoHara "Jlec-
Hasl CKa3Ka" B TPEXTHEBHOM PEXKHME.

Hearenxprocth LIIOP mo3BoISCT MOBBICHTH POTH-
TCIIBCKUC KOMIICTCHIUHA, PACIHHPUTE CIICKTP BOCHIHUTA-
TEJNBHBIX CTPATCTHH, CO3JaTh COOOINECTBO B3aUMHOM
TOMOIIH ¥ oAAepP KK, OpraHN30BaHHBIH, TAKHM 00-
pasoM, mMPoIece CmocoOCTBYET (DOPMHPOBAHHIO Y Pe-
OCHKA ITOJIOKHUTEIFHOTO 00pa3a KPOBHOHM CEMBH, IIO-
BBIMICHAIO MOTHBAIIMK PeOCHKA W POJHMTENCH HA BOC-
CTAHOBJICHHE JCTCKO-POJUTEILCKHX OTHOIICHHUH, 0CO-
SHAHUK) POAUTCIIMH HMX BO3MOKHOCTH BBIIIOJHATH
POAUTETBCKHE 0OA3AHHOCTH W MPUBOAUT K CO3JAHHIO
HanoOo1ee 3(PPCKTHBHBIX YCAOBHH I BO3BPAILICHHA
BOCIIHTAHHHUKA H3 ICTCKOTO YUPCSKIACHHA B CEMBIO.
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ETHICAL-DEONTOLOGICAL ASPECTS IN THE WORK OF A DENTIST
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The article deals with the issues of ethics and deontology of a dentist under present-day conditions. A future
dentist must understand social-humanitarian dimension of his mission — from professional level in dentistry to the
principles of ethical and legal regulation of medical profession. The profession of a dentist is the one formed on
the moral foundation, possessing moral values and filled with deep moral content. A student mastering the profes-
sion of a dentist should realize that ethical-deontological culture of a dentist is not a simple feature of his/her
personality worth of respect, but a quality determining his/her professionalism.
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Globalization and integration processes in the so-
ciety, a dynamic development of medical technologies,
world recognition of physical, moral and social health
issues as the major parameters of social-economical
maturity, culture and success of the state, social inquiry
for the quality of medical services stipulate special re-
quirements to professional work of medical staff on the
whole and dentists in particular [5].

Achievements of current medicine have attained
principally new quality substantially increasing effi-
cacy of both diagnostics and treatment. In this respect
deontological aspects have not only lost their topical-
ity, but have become considerably important.

History of medicine has elaborated such kind of

phenomenon between a doctor and a patient when rela-
tions are filled with humane content — this is medical
ethics and deontology. Medical ethics assumes a wide
range of issues: relations of medical workers with pa-
tients, students, and themselves in their associations. In
this respect medical ethics is closely connected with
medical deontology assuming the norms of relations
between a doctor and a patient mainly. In its historical
formation and development deontology is completely
obliged to the moral factors [4].

Ethics and deontology are integrated notions.
They stipulate the role of ethical and moral standards in
human life and activity.

Medical worker ethics has found its practical im-
plementation in particular moral principles stipulating
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doctor’s attitude to sick persons during communication
with them and their relatives. The whole moral-ethical
complex is considered to be termed “deontology”.
Therefore, deontology is practical implementation of
moral-ethical principles in the work of doctors and jun-
ior medical staff. It is the study of the nature of duty
and obligation. Deontology is directed to the creation
of maximum favorable atmosphere for effective treat-
ment of patients [2].

Under present-day conditions a good doctor is not
only a person who received a proper professional train-
ing, but is able to apply knowledge for the benefits of
patients and keeps to the norms of medical deontology.
It is a matter not only of a proper behavior of medical
staff but also elimination of harmful consequences after
inadequate activity of a medical worker [1].

Universal moral standards must be the highest for
a modern doctor. Therefore, he/she cannot but follow
the conceptions of moral and value character in the pro-
cess of making a decision. The doctor moderates as an
expert who on the basis of clinical data and examination
findings makes the final diagnosis, explains to the pa-
tient everything concerning disease paying attention to
patient’s everyday problems [4].

During the first visit a doctor of any specialty has
to come down the patient, remove emotional stress, tar-
get him/her to successful treatment, and inspire the
hope in recovery. To solve this difficult task a complete
contact and mutual understanding, patience, ability to
listen to the patient, empathy with his sufferings are es-
sential [1].

Formation of ethical-deontological principles and
world outlook of a future doctor and foundations of his
professional knowledge begins with the moment of en-
tering a medical university. Implementation of princi-
ples of medical ethics and deontology into the educa-
tional process during practical classes and lectures is
quite overcoming in case external environment of edu-
cational facilities and visual aids promote the formation
of notion about doctor’s position in the society, his pro-
fessional duty, and they are associated with the require-
ments of continuous adherence to high ethical princi-
ples in the relations between a teacher and student, as
well as students themselves.

Esthetically acceptable educational facilities, in-
teresting lectures and practical classes play especially
valuable educational role. Students should always feel
the atmosphere of high medical culture. In their turn,
teachers should watch over students in order they fol-
low standards of medical ethics and deontology.

In addition to medial-biological and general train-
ing in the process of learning a future doctor should
master the foundations of many medical subjects, be
able to examine and treat patients on a high professional
level. In their turn, patients require special attention,
sympathy and ability to understand their worries. Pro-
fessional training of a medical specialist requires from
a person who decides to devote his life to medicine self-
sacrifice and self-improvement, maximum efficiency
of moral and physical energy, devotion to work, since
human life and health, the most valuable things, are in
the hands of doctors. In this respect, educational-pro-
fessional work should be carried out with students both

during classes and after them for the whole period of
studies at a medical university.

Meeting of students with their first patients is al-
ways an exciting event in their lives. A student tries to
imitate his teacher in everything: the manner of speech,
writing medical documents, carrying out various proce-
dures and manipulations etc.

Student’s appearance must meet the requirements
and should not provoke a negative reaction on patient’s
part. Neat appearance is very important for a medical
worker. Students must realize clearly that neat appear-
ance, clean and ironed white gown and cap produce a
favorable psychotherapeutic effect on the patient.
These external attributes emphasize high humanity,
pure thoughts and nobility of medical profession. Dur-
ing all the years of studies teachers are sure to form this
idea in the consciousness of students.

Seeing a patient the student must keep to essential
elements of communicative skills, that is, nice smile
during first meeting and communication, greeting, in-
troducing, formation of confidence, colleting anamne-
sis, substantiation of reasonability to conduct appropri-
ate physical methods of examination, explaining the re-
sults of examination and planning the following ac-
tions, and completion of talk.

While talking with a patient a student must look
into the patient’s eyes and follow his facial expression.
It promotes frank talk, and observation enables to fore-
see the most reasonable aspect for further communica-
tion. Familiarities are not allowed in communication
with patients. Speech should be selective and questions
regarding the facts of the matter.

A future doctor should master the art to listen to
the patient. Certain tactfulness and patience are essen-
tial in order not to interrupt and listen to the end. Care-
ful listening enables to understand patient’s inner world
with all his worries and anxiety, promotes to establish
a good contact and mutual understanding.

Relations of a doctor with co-workers and whole
medical staff are one of the most important parts of
medical ethics requiring a lot of knowledge and train-
ing, proper behavior and self-control, good breeding
and sclf-education. Rude manners, tactlessness, un-
friendly relations between medical staff members are
not acceptable inside the medical institution. Only the
atmosphere of friendship, kindness, sympathy, concern
and mutual support should be dominating. In other case
you will fail to achieve effective psychotherapeutic ef-
fect on patients’ minds [3, 4].

Nowadays the latest achievements of medical sci-
ence and technology make us to consider traditional
standards of medical deontology in a different way. The
old link “doctor-patient” is changed into a new one
“doctor-device-patient”. Although the need of the pa-
tients themselves in attentive and tactful doctor’s atti-
tude, in his kind encouraging words has decreased. And
the doctor must always remember it. Technological
progress in medicine should not put the patient’s per-
sonality into the background. Medicine was and will al-
ways be the medicine of personality, the medicine for
the individual with rather complicated world outlook.

Confidence is one of the cornerstones in medicine.
The patient will choose only the specialist he entrusted.
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Doctor’s contact with the patient is already the begin-
ning of the therapeutic process. A doctor who is not en-
trusted with patient’s confidence and who does not care
about relieving patient’s mental sufferings cannot treat.
To gain the patient’s confidence and prestige one
should be good doctor. To be a good doctor one should
not only increase professional knowledge but improve
moral qualities as well (kindness and love for people).
It must become a habit.

One of the main ethical and moral principles is
keeping medical secrecy: the doctor does not have the
right to disclose confidential information about his pa-
tient and express a doubt concerning the results of re-
covery. Medical secrecy is the information the doctor
gets while performing his duties.

Ethical commitment of a dentist is to respect the
patient’s right to make a decision himself. At the same
time, dentist’s work is inevitably affected by such hu-
man factors as subjective opinion, fatigue, lack of time,
errors of other people, technical failure etc. Today spe-
cific activity of a dentist includes a comprehensive im-
plementation of bioethical principles: personal auton-
omy, privacy, written consent, dignity, voluntariness,
vulnerability, justice. Patients want to believe that their
doctor always makes a correct diagnosis and never
makes an error in treatment, but sometimes it is not so.
The combination of human relations and technological
things increases probability of medical errors. Ethics
requires from the doctor to inform his patient about his
possible errors made in case they influence upon the
patient’s health. Open recognition and analysis of er-
rors will benefit both the patient and dentist in practical
work [4].

Thus, to make a brief summary of requirements
fulfilled by the doctor is possible in three aspects: pro-
fessional level, consciousness and kindness. Require-
ments for the patient are expressed in two words: re-
spect and confidence.

Different deontological aspects are indicative of
the fact that contemporary scientific-technical pro-
gress should not make a barrier between the patient
and doctor. It must not transform into regress when
the doctor does not see farther than a button on the
equipment and is not aware of the patient’s individu-
ality.

Medical workers must know and always keep to
the legal and moral standards ensuring professional
perfection of work and its ethical-deontological direc-
tion. It is precisely this fact that will be the earnest of
success of a modern doctor.
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DISTANCE LEARNING AS AN INTEGRAL ATTRIBUTE OF MODERN EDUCATION
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The present article deals with implementation of distance education in modern education system. Different
models and technologies of distance learning are considered by the author.

On the basis of the analysis of a significant source base, we can state that in the system of distance learning
the defining methods of managing educational activities and methods of teaching are software and hardware that
operate on the basis of ICT, communication networks and systems, and are used by the subjects of the educational

process under the direction of a teacher.
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The National Strategy for Education Development
in Ukraine states that informatization of vocational
education, formation, and implementation of
information educational environment, development of
pedagogical software, creation of distance educational
systems, and access to world information resources are
important conditions for its modernization.

The rapid development contributes to the
modernization of the modern educational system.
Modern distance education is an extensive system of
knowledge transfer at a distance using a variety of tools
and technologies which facilitate the students with the
necessary information for usage in practical activities.
Remote learning is widespread in many countries and



