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CTAHOBJIEHHA EMIMNATUYHOIO NIKAPSA: CYHACHI nornsaauv

I BUKJTUKU

MonTaBCbKWI AepXXaBHUI MeanyHWI yHiBepcuTeT, MonTaea, YkpaiHa

Ponb BuknNagava meguyHoOro 3aknagy He nuwie
nonsrae B yMiHHi Nnikapsa nepegaTtn CTygeHTam CBOI
npodecinHi HaBu4kK, a n notTpebye goceigy B AKic-
HOMY KOMYHiKyBaHHi 1 3i CTyaeHTamu, i 3 naujieHTa-
Mu. Bucoka npodeciiHa mancTepHicTb nikaps, o-
CKOHane BOSIOAIHHA MaTepianaMmy OUCLUMNAIHK, WO
BMKIMadaeTbCA, JOTPUMAHHA NpaBui €TUKN N AEeOH-
TONOrii y CNifNKyBaHHI 3 Koneramu, cTyaeHTamu, 3
nawieHTaMn — 41 He HaMBaXXNUBILLi AKOCTI BUKNa-
Aava, 3gaTHi NpuBepHYTU yBary CTYAEHTIB i 3aujka-
BUTWM BUBYEHHsIM npeameTa. OCTaHHIM 4YacoM Ha
B3aEMOBIQHOCMHAX nikapiB i naujeHTiB, Wo 6a3sy-
IOTbCA HE NuLle Ha NPUHUMNaxX €TUKN N OEeOHTOrOo-
rii, @ W TOPKaKTbCA TaKOro MOHATTA SK emnartiq,
CKOHLEHTpOBaHa yBara ncmxorsoris.

MeanyHe pedopmyBaHHSA, B OCHOBY SIKOro 3a-
KnageHo NMoANHOLEHTPUYHMIA Nigxig, BuMarae Big
3BO niaroTtoBkM npodrecioHanis, 3aaTHUX LLBUOKO
HaByaTuUCH, aganTyBaTUCA OO HOBUX YMOB, OyTu
KBaniikoBaHNMN N KOHKYPEHTOCMPOMOXHUMU
cneudianictamn. Ocobnneoro 3HadeHHst Habysae
PO3BUTOK SIKOCTEN, IO 3abe3nedytoTb 0COBNMBOCTI
ChinkyBaHHA 3 nauieHTamMu, — TakuxX SK NoOSHICTb
Ta eMnaTUYHICTb.

Emnartia (anrn. Empathy — cnisnepexusaHHs) —
PO3YMiHHSI CTOCYHKIB, NOYYTTiB, MCUXiIYHMX CTaHiB
iHWOI ocobu y copmi cnienepexuBaHHa [1]. Y ncu-
xonoril po3pi3HAI0TL Kinbka BUAiB emnarii: 1 — eM-
naTis sk NCUXiIYHUIA Npouec; 2 — emMnatia K NCUXiy-
Ha peakuis y BigNoBiAb Ha Aitounin cTumyn; 3 — eM-
natia sk BnactmeicTb ocobuctocTi [2]. EmnaTtia B
KNiHIYHOMY KOHTEKCTi — Lie 34aTHIiCTb Nikapsa posy-
MiTW eMoUii nauieHTiB, WO MOXe CNpUATU peTerb-
HiLLOMY AiarHoCTyBaHH i AGannueilomy nikyBaH-
Ht0, ogHak K.A. Stepien i A. Baernstein BeaxatoTb,
LLIO He NULLIe PO3YMiHHA eMOoLin NauieHTa, a i peani-
3aLig NposiBiB LIbOro PO3yMiHHSI CTOCOBHO MaLieHTiB
BXOOATb Y MOHATTA KniHiYHOT emnarTii [3]. He cnig
nnytatu emnariio i3 cumnaTieto abo noginom emo-
Ui nauieHTa, WO, HaBMaku, MoXe nepeLukomxatu
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00’€KTUBHOCTI AiarHOCTYBaHHA W edeKTUBHOCTI ni-
KyBaHHs [4].

Ha gymky S.W. Mercera [5], kniHiYyHa emnartis
oxonnte: 1 — 30aTHICTb 3pO3yMITU CTaH nauieHTa,
Moro no4vyTTa (emouil); 2 — 34aTHICTb ChifnKyBaTucs
3 MauieHTOM i3 MeTOl PO3YMIHHA MOro MCUXiIYHOro
CTaHy, MOro emouin i Nnepesipkn TOYHOCTI LbOro po-
3yMiHHS; 3 — 34aTHICTb OiATV NEBHUM TepaneBTuy-
HUM LUNAXOM (3 ypaxyBaHHAM PO3YMiHHS MCUXIYHO-
ro ctaHy naudieHTa).

Po3pi3HsalTb 4 KOMMOHEHTW KNiHIYHOI emnaril:
KOrHITUBHUIN, eMOLUiHWIA, NOBEeAiHKOBUI i MOTUBa-
uinHui [6]. KorHiTneHa emnartisi 6a3yeTbCa Ha Takux
iHTeneKTyanbHMX npouecax sk NOPiBHAHHS, aHano-
rig N peanisyeTbCs LWNSXOM iHTEHCMBHOI aHaniTny-
HOT 0Bpo6KK iHhopMaLii LLOoAO NCKXIYHKX NpoLeciB
naujieHTa, He3anexHo Big Toro, 4n 6yB nikap y no-
AiBHIn cuTyauii. EmouiiHa emnartis popmyeTbes Sk
HacnigyBaHHs MOTOPHUX Ta adeKTUBHUX peakuin
iHLWOT NIOANHM N peani3yeTbCs 3a NocepeaHnLITBOM
emMouinHoro pocsigy. lNoeeaiHkoBa emnartisa po3Li-
HIOETLCS SIK BOMbOBa CniBydacTb, konu nikap 6es-
nocepegHbo 6epe yyacTb B eMOTMBHUX B3aEMOBIA-
HOCUHaXx, CNPSAMOBYOYM X Yy NEBHE PYCro N Kopu-
ryrodm emouinHi peakuii nauieHta. MoTmBauinHuin
KOMMOHEHT emnartii CnoHykae nikapst 00 HadaHHs
afieKkBaTHOI JONOMOrK MNauieHTy 3aansa BigHOBMEH-
HSl B HbOrO CTaHy (Pi3MYHOro i NCUXONOriYHOro KOM-
copTy [7].

EmnaTia — BaXXnMBUIMN KOMMOHEHT Y NpoddeciiHin
AiAnbHOCTI nikapiB ycix cneuianbHOCTENW, TOMY pPO3-
BUTOK i hopMyBaHHA emnarii B CTyAEeHTIB € Heobxia-
HOK MpPOMECINHOK CKNagoBOK ManbyTHIX nikapis,
YMOBOIO YCNILLHOI AiANbHOCTI fikaps K daxiBLg.

3a gaHumMm Baratbox AochigHUKIB, eMNaTilHICTb
— Ue reHeTU4YHO AeTepMiHOBaHa BNacTMBICTb, MO-
cuneHa 4 nocnabneHa XUTTEBUM OOCBIAOM iHOMW-
Bifa, sIka 3anexuTb Big NEBHMX iHOUBIAYaNbHUX pUC
0COBUCTOCTI, OAHaK y4YeHi gosenu, Wo emnatii Mo-
XHa HaBYMTW. Take HaBYaHHA OXOMIOE MPaKTUKK 3
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NigBULWEHHS CaMOYCBIOOMIEHHS, PO3BUTKY HaBW-
YOK EMMaTUYHOrO CryXaHHs!, YCBIAOMIEHHS €QHOCTI
BCiX Ntogen, a TakoX BUXOBaHHS nosaru n tonepa-
HTHOCTI 40 PO3BiXKHOCTEN i «HABYaHHSA rymMaHicTuy-
HUM HaBW4KaM 3anutyBaHHA» [4].

BignoBigHO OO0 cyvacHwWx AocnigXeHb, WO nia-
TBEPAXYIOTb MOXNUBICTb (bopMyBaTh 1 po3BUBaTH
emMnarito, BaXXNIMBO BUKOPWUCTOBYBAaTU Taki MeToam
PO3BUTKY €MNaTiNHOCTI:

e pO3BUTOK Nam’siTi, dpaHTasil, yasu, ysaru,

BpasnuBoCTi;

e (popMyBaHHS MOpPanbHUX MOTUBIB;

e  BUKOPUCTaHHS €MOLiNHUX MEeTOAIB BrnuBY,
XUTTEBUX NPUKNaais;

e HaBYaHHS PO3YMIHHIO NPOSABIB €MOLINHOro
CTaHy, WO CApuMAMaloTbCA 30BHI: 3BYKIB,
MiMIYHMX peakuin, >kecTiB [8].

Mcuxonoramu po3pobreHo cneuianbHi MeToau-

Kv i npunomu aAns oopMyBaHHS 1 PO3BUTKY eMnaril.
PosrnsHemo gesiki 3 HUX.

«MipcTtaHoBKa MoTuUBY». Lls mMeTogumka nons-
rae B nigMiHi peanbHOro MOTUBY Hepeani3oBaHOro
BUYMHKY SIKUM-HeOyab BUragaHum, O MOXe Kapau-
HanbHO 3MiHIOBATU 3MICT YM METY BUMHKY 3 Heratu-
BHOIO Ha MNo3uTMBHWIA. MeToamka [03BONS€E Mpo-
aHanisyBatu N po3rnsHyTM HasiBHY npobnemy 3 iH-
woro 60Ky, BYNTb He poBUTY NOCHILLHNX BUCHOBKIB,
a TakoX gornomarae cdpopmysaTtv HeobxigHy Ans
YCMiLWHOMO CNifIkyBaHHA FOTOBHICTb PO3YMIiTW MpO-
BGriemy 3 pisHUX pakypcis.

Mo3uTuBHE nNigKpinneHHs. YcCi 3HaTb, WO
HeBepbarbHe ChifnkyBaHHS — BUKOPUCTAHHSA XeCTiB
i MiMiKM Mae Bemnvke 3Ha4YeHHs B KOMYHiKyBaHHi 1
MOXe HaBiTb OyTW BaromilmMMm, HiX cnoea; Bepba-
NbHI NPUAOMU — Taki K KOMNIIMEHT 4M noxeana —
[O3BOMATb AOCAITU KPALLOro KOHTaKTy 3i cniBbe-
CIOHWKOM, HanaroguTWu rapHi CTOCYHKW, CTUMYIIO-
I0Tb A0 POPMYBaHHA OCHOB COLianbHUX BiQHOCWH.
3acTocyBaHHs y CMinNkyBaHHI 3 Naui€eHTOM Tak 3Ba-
HOro NO3UTUBHOIO MNiAKPINNEHHS CNPUSIE CTBOPEHHIO
OOBIPrMBUX CTOCYHKIB, [O3BOMSE OTpUMaTn Heob-
XigHY ONs BCTAHOBMEHHA AiarHo3y iHdopmauio i
nokpaLlye pesyrnbTaTti NikyBaHHS.

CouianbHO-NCMXONOriYHUN TPEHiHr nepenba-
Yae ginosi abo ponbosi irpu, anckycii. 3a JonNoMo-
roK TakKoro TPEHiIHry MOXHa onaHyBaTu abo ckope-
ryBatu BXe cHopMoOBaHi HaBU4YKM emnarTii, Hanaro-
ONTU MDKOCOBUCTICHE CMiNKyBaHHS, PO3BUHYTKU 34i-
BGHOCTI 4O camoaHani3y 1 PO3yMiHHS iHLWWX MNoaen.

Y pocnigpkeHin Hamy nitepaTypi MY He 3HaNLWNK
noBigoOMMeHb MPO MeToau PO3BWUTKY emnarii, LWwo
BMKOPUCTOBYIOTLCA Y BITYU3HAHIN 4M  3apybixHin
cuUcTeMax HaBYaHHS CTygeHTiB-meaukis. Ha aymky
aBTopiB [9], PO3BMTOK eMNaTiNHNX CTOCYHKIB mnikap-
nauieHT, Wo BiabyBaeTbCA BiAMNOBIAHO OO CTaHAap-
TiB HABYaHHA Ha MeAuYHUX haKynbTeTax y paMkax,
30Kpema, Takux npegmeTiB K MeguyHa ncuxornoris
i KniHiYHa NCcKXOnorisi, HamyacTiwe peani3ylTbecs
Yyepes TPEHIHrM N MancTep-Knacu 3 KOMYHIKaTUBHUX
HaBWNYOK.

3po6yBadi OCBiTU CTOMATONOrMYHOro hakynbTe-
Ty PO3MNOYMHAIOTL BMBYEHHSI XipypriyHOI cToMarto-
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norii 3 lll kypcy. Ha npakTuiHux 3aHATTAX i3 npone-
AEBTUKM XipypriyHoOi cToMaTonorii CTygeHTu npucy-
THi nig yac amBynaTtopHOro NpUMMOMy XBOPUX i Ma-
I0Tb MOXIMBICTb JONyYaTMUCA 4O ONUTYBaHHSA naui-
€HTa, Moro obCcTexXeHHs N nikyBaHHs. MMicnsa npuiio-
My pasoM i3 BuUKragadYeM oBroBopIOOTL KOXEH Kri-
HiYHWI BMNAQoK, po3rnsaalTb 3acTocoBaHi MeToam
0BCTeXeHHs, NnaH nikyBaHHA i nporHos. Lle gono-
Marae ¢popmyBaTh 1 po3BMBATM eMNaTilHiCTb, Ha-
BYa€E CNifKyBaHHIO 3 nauieHTamu, Wo € A0CUTb Ba-
XINUBUMU SKOCTSMU Nikaps. BapTo HaronocuTtn Ha
pesynbTatax gocnimpkeHb [10], wo BkasylTb Ha
3HWKEHHSA PiBHA emnarTii 9kpa3 Ha TPeTboMy poLi
HaBYaHHS, KONW CTYAEHTU MOYUHAaKTb KIiHIYHI 3a-
HATTH, WO BMMaralwTb KOHTaKTy 3 nauieHTom. Llen
3aHenag aBTOp MOB’A3Ye i3 BTPATOK ideanbHOro
obpasy nikapst Ta Moro NpodecinHoi poni, 3 AKOH
Monogi nogn MNoYMHalTb HaBYaHHSA B MeaULMHI.
ABTOp Haronowye, Lo 3HWXEHHS pe3ynbTartis nic-
N Nepwmnx KNiHiYHWX 3aHATb TaKoXX MOXHa PO3yMi-
TW SIK CBOEPIAHMIN MEXaHi3M 3axuCTy B pasi noTparn-
NAHHA B 6araTo BaXKKMX i CEPMO3HNX CUTYaLin, SKi
3arpoXyloTb XUTTIO. Y TOW Xe Yac yKa3yeTbCHa Ha
MOXIIMBY BaXINUBICTb HEraTMBHOMO MOAENOBaHHS
crneundivyHnX yCTaHOBOK CTapLUMMK Koreramu Ha
kniHiYHMX kadbegpax [9]. Haenaku, Colliver et al.
(2010) [11] He norogxyTbCcsa 3 MNOBIAOMIIEHHAMMU
NpO 3HWKEHHS PiBHA emnartii nig 4Yac MeaunyHoi
OCBITU, YKa3yloumn Ha Te, LLO 3HWKEHHS PiBHA emna-
Til cnpaBai HeBenuke, i 4Yepe3 BUKOPUCTAHHA iH-
CTPYMEHTIB CamMOOLjiHKM B BiNbLUOCTI JOCRigKeHb L
pe3ynbTatm MOXyTb BOYTM 00OATKOBO NEPEOLiHEHI.
Ha Hawy AaymKky, ue OOCUTb CKnagHe MUTaHHS, Wo
notpebye po3BUTKY B yMOBaXx MNigroToBKM Nikapis Ha
TepeHax YKpaiHW, a HasBHICTb Pi3HUX BU3HaYeHb
emMnartii MoXe 3yMOBUTU PO3XOMAXEHHS B MPOMNo3u-
LisX HaBYanbHUX nporpam, crnpsiMoBaHUX Ha il pos-
BWUTOK Y CTYAEHTiB-MeAWKiB i MPaKTUKYUYUX Nikapis.

EmMnartiiHicTb nikapsa cnpusie CTBOPEHHIO AO0Bip-
Yyoi atMocdepn 3 nauieHToM, goromarae XBOpoMy
3acnoKoiTUCh, NogonaTn cTpax nepen Madinynswi-
MU, HanawTyBaTUCSA Ha MNO3UTUBHUIN pe3ynbTaT ni-
KyBaHHS.

PosBuBatoun eMnaTinHiCTb y CTYAEHTIB, HE cnig,
3abysaTu, WO nig Yac poboTu nikap 3iLTOBXYETLCSA
3 JesiKMMXU CTPEeCcoBMMM CUTyaLisiMK, MOB’A3aHUMMU
3i CTpaxgaHHAMM NauieHTiB, a oTxXe, Nopsas i3 em-
NaTiNHICTIO Nikap Mae BOMOAITM CTPECOCTINKICTIO,
abun He nigmatucsa ncuxonorivHin  aedopmaldii,
€MOLINHOMY BUCHa)EHHK i npod)eciiHoMy BUro-
paHHIo [8], WO MOXe HeraTMBHO BMAVHYTU Ha AKICTb
OiarHoCTUKNM N edEeKTUBHICTb MiKyBaHHS XBOPOro.
BapTo 3a3HaunTW, WO AOCATHEHHS CydYacHOI meau-
UMHM B ranysi aHecTesionoriyHoro 3abes3neyveHHs,
TEXHOSMOrN onepaTMBHUX BTPyYaHb, Jornsagy 3a
XBOPUMW OO3BONSAOTb rApMOHI3yBaTh L0 MEXy MK
emMnarieto i ncmxonoriyHow aedopmadiero. Llogo
eheKTMBHOCTI BuLLenepeniyeHnx MeTodiB opmy-
BaHHS emMnarTii, TO BaXKO MOPIBHATK, HACKINbKN BO-
HA MigBMLWYIOTb piBEHb emnaTii Yy CTydeHTiB-
MeOuKiB i nNpakTukyloumx nikapis. Lle nutaHHa 3a-
NUIAaeTbCA BIAKPUTMM, 6O ANA OUiHKKU IXHBOT edhek-
TUBHOCTI JOCNIAHVKA BUKOPUCTOBYHOTb PiI3HOMaHITHI
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MeToaW — i CTaHOapTU30BaHi IHCTPYMEHTU BUMIpIO-
BaHHSA emnartil, cnocTepiraroyn 3a NoBeLiHKOK fto-
aewn, ski 6epyTb ydacTb y TPEHIHry emnarii, i 3acHo-
BaHi Ha Cy0'eKTUBHMX OLjiHKaX, 3pobneHnux cammmm
pecrnoHgeHTamu [9].

Omxe, nig Yac npodecivHOI NiAroToBKW Nikapis
BMKNaJayam He nuule cnig 3sepTtaTu yBary Ha ona-
HyBaHHS CTyAEeHTaMW MNpPaKkTUYHUX HaBUYOK, a ak-
LEeHTyBaTu yBary TakoX Ha pO3BUTKY eMnaTinHOCTI,
POpMYyBaHHA CTPECOCTIMKOCTI, HaBYaHHi MiXocobu-
CTICHOrO CnifikyBaHHA 3 Koneramu M naudieHtamu, a
PO3BMTOK HABMYOK, NOB’A3aHMX i3 eMnaTielo B LUK-
POKOMY PO3YMiHHi, Mae OyTM OOHUM i3 BaXKIMBUX
3aBAaHb MeAWYHKX OCBITHIX MporpaMm 3 ypaxyBaH-
HAM BioncuxocoujianbHOT Mogeni 340poB’s.
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MeguuHe pedopMyBaHHS1, B OCHOBY SIKOrO 3aknageHo NMoanHOLEHTpUYHMI nigxig, sumarae Big 3BO nig-
roTOBKWM NpodpecioHanis, 3gaTHMX WBWUAKO HaBYaTuUCS, aganTyBaTuCs 4O HOBUX YMOB, ByTn kBanidikoBaHUMK
" KOHKYPEHTOCNPOMOXHMMU creuianictamu. OcobnmBoro 3HadeHHst HabyBae PO3BUTOK SIKOCTEW, Sk 3abe3-
nevyrTe 0OCOBNUBOCTI CMiNKYBaHHA 3 NauUieHTaMu, — TakUX AK MOAAHICTb | eMNaTUYHICTb.

Emnartis — BaXnvBuiA KOMMOHEHT Y NPOodeCirHiN QisnNbHOCTI NikapiB yCiX cneujanbHOCTEN, TOMY PO3BUTOK i
dopmyBaHHsi emnaTii B CTYAEHTIB € HEOOXigHO NPOMECIAHO CKMagoBoK ManbyTHIX nikapis, YMOBOK YyC-
NiLWHOT AiANbHOCTI Nikaps AK daxisus.

CTi Ta NpoaHani3oBaHo Aeski 3 HUX. AKLEHTOBaHO yBary Ha BaXKIMBOCTI pPO3BUTKY eMnarTil B NpodecinHin ai-
ANbHOCTI NikapiB YCiX crnewjianbHOCTEN.

Emnartis B kniHIMHOMY KOHTEKCTi — Lie 34aTHICTb Nikaps po3yMmiTM eMoLii NauieHTiB, WO MOXe CnpusaTh pe-
TenbHilWoMy AdiarHoCTyBaHHIO | Abannueillomy nikyBaHH. KniHiyHa emnartia oxonntoe: 1 — 3gaTHICTb 3po3y-
MiTW CTaH nauieHTa, Moro noyyTTa (emouir); 2 — 3aaTHICTb CMiNKyBaTUCH 3 NALIEHTOM i3 METOK PO3YMiHHS 1O-
ro MCUXiYHOro CTaHy, MOro emMoLii i NepeBipkN TOYHOCTI LbOro PO3yMiHHS; 3 — 34aTHICTb AiATU NEBHUM Tepa-
NEBTUYMHNM LUMISIXOM (3 ypaxyBaHHAM PO3YMiHHS MCUXIYHOrO CTaHy nauieHTa).

3a gaHumm 6araTbOX AOCMIAHMKIB, EMNATINHICTb — Lie FeHEeTUYHO AeTepMiHOBaHa BNacTUBICTb, NOCUMNEHa
4Yun nocnabneHa XUTTEBMM OOCBIAOM iHOMBIAA, SKa 3anNeXuTb Bid NEBHUX iHOMBIGYaNbHUX PUC OCOOUCTOCTI,
OAHaK y4YeHi oBenu, WO eMnaTil MOXXHa HaBuUTMW.

3a gaHvmMu nitepaTtypu, 3HWKEHHS PiBHA emnaTii BigOyBaeTbCA Ha TPETbOMY POLi HaBYaHHS, KOMU B CTY-
OEHTIB NOYMHAOTLCA KNiHIYHI 3aHATTS, WO BUMaraloTb KOHTaKTy 3 nauieHTom. Llei 3aHenag asTopwu
NoB’s13yt0Thb i3 BTPATOLO ifeanbHoro obpasy nikaps i noro npodecinHoi poni, 3 AKol MoNogb NoYMHAE HaBYaH-
HS B MeOUUMHI. BHWKEHHS pesynbTaTiB NiCns Neplmx KiHIYHMX 3aHATb TaKoX MOXHa po3yMiTW SK CBOEpIa-
HUA MeXaHi3M 3aXMCTy Ha BMNadoK NOTPanSsAHHA B Pi3Hi CKNagHi N1 CEprO3HI, XXMTTEBO HebesneyHi cutyadii.
IHWi aBTOPW CTBEPOXKYIOTH, LLO MOMITHOMO 3HWXEHHS PiBHA emnaTii Hemae. Taki HeoQHO3HauYHi pesynbTaTu
BMHUKaIOTb YHACMiAOK BUKOPUCTaHHS AOCMiQHUKaMM Pi3HOMaHITHUX MEeTOAIB MOro OLiHKK, WO e pa3 nigkpe-
CMIOE aKTyanbHICTb LMX MNPOLECIB Y Cy4acHin KNiHiYHI npakTuui.

3anyyeHHs1 CTyaeHTIB 4O NpMNOMY XBOPUX (ONUTyBaHHA, OBCTEXEHHS 1 NikyBaHHSA; 0BroBOPEHHS KMiHIYHUX
BMNafKiB 3 aHanisaoM 3acToCoBaHMX METOAIB OOCTEXEHHS, NnaHy NikyBaHHS i NporHo3y) gonomarae opmyBa-
TW 1 pO3BMBATK eMnaTilo, HaBYa€e CrifikyBaHHIO 3 NaLiEHTOM, L0 € AOCUTb BaXIIMBUMK AKOCTAMM Mikaps.

PossuBatoum emnarTito B CTyAeHTIB, He cnig 3abysaTw, Wo nig Yac poboTun nikap 3ilUTOBXYETLCH 3 AeAKU-
MU CTPECOBUMU CUTyaLissMUK, AKi NOB'A3aHi 3i CTpadaHHAMW NauieHTiB, a ToMy, nopsag i3 emnartieto, nikap
Mae BOJIOAITU CTPECOCTINKICTIO, Wob He niggaTncs NcMxXonoriyHin aedopmaldii, eMOUIMHOMY BUCHAXKEHHIO i
nNpoceCcinHOMY BUropaHHI0, LLLO MOXE HEraTUBHO BMSIMHY TN Ha SIKICTb A4iarHOCTUKM 1 ePEKTUBHICTb NiKyBaHHSA
XBoporo. BapTo 3a3Haunty, WO OOCATHEHHSA Cy4acHOI MeguLMHU B ranysi aHecTesionoriyHoro cynpoBoay,
TEXHONNOTIN XipypriYHOro BTpyYaHHs 1 JOrnsay 3a XBOPUMW JO3BONSAOTbL rApMOHI3yBaTH L0 MEXY MiX eMna-
Tieto i ncuxonoriyHow aedopmadieto.

Omxe, nig Yac NnpodhecinHoi NiAroToBKM NikapiB BMKNagayam crig He nuile 3BepTaTu yBary Ha ornaHyBaH-
HS CTyAEeHTaMM NpakTUYHUX HaBUYOK, a W akUuEeHTYBaTW yBary TakoX Ha PO3BUTKY eMnaTinHOCTI, opMyBaH-
Hs1 CTPECOCTINKOCTi, HaBYaHHI Mi>KOCOBUCTICHOIO CrifnkyBaHHSA 3 Koneramu i nauieHtamu, a po3BUMTOK HaBU-
YOK, NOB’A3aHNX i3 eMnaTielo B LUMPOKOMY PO3yMiHHi, Mae ByTn OAHMM i3 BaXKnMBMX 3aBAaHb MeOUYHUX OCBi-
THiX Nporpam 3 ypaxyBaHHsAM BioncuxocouiansHoi Mogeni 340poB’s.

Knro4oBi cnoBa: emnartis, NCUXONOriYHi TPEHIHTN, MIOANHOLEHTPUYHMI NiAXid, NCUXONOris CNiNKyBaHHA.
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COMING INTO BEING AN EMPATHIC DOCTOR: MODERN VIEWS
AND CHALLENGES

Kolisnyk I.A., Pankevych A.I., Hohol A.M.
Poltava State Medical University, Poltava, Ukraine
Summary

Medical reformation process based on a human-centered approach requires universities to train health-
care professionals who are able to update knowledge and skills quickly, to adapt to new conditions, and be
highly qualified and competitive specialists. The development of qualities that ensure communication with pa-
tients such as empathy is still of great importance.
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Empathy is an essential component in the professional activity of doctors of all specialties, therefore the
fostering of empathy in students must be considered as inseparable component of future doctors’ training, a
precondition for the successful independent practice.

The article describes the concept of empathy, its types and components, considers the methods of form-
ing empathy and analyzes some of them. Special attention is focused on the importance of developing em-
pathy in the professional activity of doctors of all specialties.

Empathy in a clinical context is the doctor's ability to understand the emotions of patients that can con-
tribute to more thorough history taking and making more accurate diagnosis and as a consequence an effec-
tive personalized treatment plan. Clinical empathy includes the following components: 1 — the ability to un-
derstand the patients’ condition, their feelings (emotions); 2 — the ability to make a rapport with patients in
order to understand their mental state, emotions, and check the accuracy of this understanding; 3 — the abil-
ity to act in a certain therapeutic way (taking into account the understanding of the patient's mental state).

According to many researchers, empathy is a genetically determined property, strengthened or weakened
by an individual's life experience that depends on certain individual personality traits, but scientists have
proven that empathy can be fostered.

According to the literature, a decline in the level of empathy is usually observed in the third year of medi-
cal training, when students begin clinical classes that require contact with patients. The researchers associ-
ate this decline with the deflation of the ideal image of a doctor and his / her professional role, which young
people had when beginning their medical studies. The decrease in empathy after passing their first clinical
classes can also be understood as a kind of protection mechanism in case of getting into various difficult and
serious life-threatening situations. Other authors claim that there is no noticeable change in the level of em-
pathy. Such ambiguous results arise can be explained by the fact that researchers use various evaluation
methods and once again emphasize the relevance of these processes in modern clinical practice.

Involvement of students in coming in contact with patients, and namely, during survey, examination and
treatment; discussion of clinical cases with analysis of applied examination methods, treatment plan and
prognosis helps to form and develop empathy, teaches communication with patients, which are quite impor-
tant qualities of a doctor.

When fostering empathy in students, one should not forget that during work the doctor encounters some
stressful situations that are associated with the suffering of patients, and therefore, along with empathy, the
doctor must possess stress resistance in order not to succumb to psychological deformation, emotional ex-
haustion and professional burnout, which in turn can negatively affect the quality of diagnosis and the effec-
tiveness of patient treatment. It is worth noting that the achievements of modern medicine in the field of
anesthesiological support, surgical intervention technologies, and patient care enable to harmonize this bor-
der between empathy and psychological deformation.

Thus, during the professional training of doctors, educators and clinicians should pay special attention not
only to the students’ acquisition of practical skills, but also to the development of empathy, the formation of
stress resistance, the improvement of interpersonal communication both with colleagues and patients, and
the development of skills, related to empathy in a broad sense as these aspects are one of the paramount
tasks of medical education programs based on the biopsychosocial model of health.

Key words: empathy, psychological trainings, human-centered approach, psychology of communication.
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