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файл для опрацювання самостійно практичної навички; забезпечується 
миттєве отримання достовірних результатів контролю відразу після за-
кінчення тестування; наявна можливістю постійного доступу до ре-
зультатів, так як вони зберігаються на платформі Google; і результати 
автоматично опрацьовуються і представляються у вигляді представле-
них наочних діаграм. — можливість оцінити і перевірити запитання, 
так як надається статистика по кожному питанню з кількістю вірних і 
не вірних відповідей. 
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Education quality is considered to be higher education key question in 

the world. And it has been so for long. Similarly, to the term “quality” as a 
whole it can be designated as an educational process features and character-
istics integrity that allows satisfying higher education concrete needs de-
fined before its start. Higher education quality represents correspondence of 
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educative activity conditions and learning results to the legislation necessi-
ties and higher education standards as well as to the needs of sides having 
interests to acquire higher education and the requirements of society [1]. It 
is realized by performing the procedures of the quality internal and external 
providing; education planned results correspondence to the educative pro-
gram, higher education standards, professional standards and international 
standards; taking the needs of stakeholders at the development and periodic 
review of educational programs into account; educative process organiza-
tion; educative activity realizing on the base of the student-centered learning 
[2], teaching and marks/degrees. 

Chair level helps in realizing following education quality providing sys-
tem functioning levels between which authorities and responsibilities for the 
performance of the relevant procedures and tasks certain functions are dis-
tributed: 

1. The 1st level — education applicants (students) and their initiative 
groups, who have such rights in priority as initiating and monitoring of the 
questions delt to the education applicants informative assistance, their aca-
demic and non-academic support. 

2. The 2nd level — chairs, programs guarantees, teachers providing ed-
ucative components and the applicants’ initiative groups by the program. It 
is a level characterized by the educative programs initiation, forming and 
direct realizing, their current monitoring at which the education quality is 
formed directly. 

Education applicants study achievements termed and correct registra-
tion represents a predisposition concerning to the educative program realiz-
ing successful monitoring, tutors work effectiveness monitoring and allows 
termed detecting these processes possible problems and disadvantages with 
their correction and liquidating in a proper time. Given procedure is an im-
portant stage in all education quality assessment system. They say about so 
called institutional approach in education quality assessment that is com-
prised in analyzing the assessment procedures and rules formation with ob-
ligatory taking all educative process participants interests, hopes and pref-
erences concerning to the education quality into consideration. This ap-
proach principles usage aims the researchers to analyzing the education 
quality assessment instruments and creates mark methodology development 
actuality because the assessment must be adequate. Institutional approach 
itself helps in reaching the correspondence to various social groups expec-
tations, interests and needs as well as their social functions optimal perfor-
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mance. The problem of poly-subjectivity is in non-correspondence of edu-
cative process all participants and even opposition. This poly-subjectivity 
creates a new research area — analyzing the educative process “interests 
groups” because they themselves define “education quality” parameters. 
Quality assessment criteria, easy to be measured quantitatively, such as the 
students’ performance, accounts, documents et al. are in priority but not the 
ones accordingly to the interests of the educative process participants, based 
into measurement simplicity, effectiveness and availability, though it would 
define the best results of the applicants’ study and thus bigger rating of this 
higher educational establishment. 

We propose inclusive education implementing while educating the for-
eign applicants, both in learning and in assessing their activity in study. In-
clusive education is known to be based into increased humanism, respect, 
ethnic identity maintaining and the applicants’ typological belonging taking 
into consideration to help them to reach proper multi-facetated adaptation 
in part academic, psycho-social, cultural and cross-cultural or trans-cultural. 
We performed multiple researches on such typological aspects contribution 
in Pedagogy as interhemispherical asymmetry individual profile, tempera-
ment type, ethnic belonging [3], gender, age, control locus, reflexivity/im-
pulsivity [4], behavioral strategies. 

As a whole, foreign students needed to bigger boasting in their educa-
tive activity: left-handers, melancholics and left-handed melancholics in es-
pecially significant extent though all foreign students independently on tem-
peramental belonging and interhemispherical asymmetry individual profile 
demonstrated it much more than domestic students. We met rather big 
amount of foreign students who demonstrated refusal to study our subject 
Physiology, to visit the lessons of the teacher/s that put “2” and even refusal 
to study Medicine or to gain knowledge at all in some of them. They pos-
sessed external control locus and were thinking that only tutor/s are faulty 
both in their academic success and non-success. Some students with very 
emotional reaction to critics and to non-satisfaction in marks were cholerics 
from Arabic countries, cholerics with melancholism and melancholics with 
cholerism, impulsive students [5]. We were giving more time to the left-
handed foreign students taking into account their individual peculiarities 
and to all foreign students during remote education in ZOOM and in the 
Google-class [6], work with these students receiving their education in Eng-
lish was accompanied by additional explanations and often assessment not 
for every topic at once. These students had no lectures as themselves but had 
the materials on our chair site and ability to speak to these lectures deliverer 
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by the schedule by phone or by email if they had the questions or desire to 
know more on the corresponding topics. Foreign students having remote 
learning must be under “softer” conditions while their assessing and must 
have more developed explanation from the teachers’ side; also the problem 
of adapted materials for them is still actual because they take information 
from “pure Internet” rather often unfortunately and receive worse marks be-
cause of this due to mistakes present there. 
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